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2011 6,000 6
2012 6,480 35 185 11 46 7
2013 6,998 37 189 12 49 7
2014 7,558 37 204 12 49 7
2015 8,163 36 227 13 49 7
2016 8,816 43 205 14 57 8
2017 9,521 46 207 13 59 8
2018 10,283 55 187 15 70 10
2019 11,106 58 191 17 75 11
2020 11,994 60 200 18 78 11
2021 12954 65 20 85 12
Demand 5 2 1
Average Annual Revenue Growth 8%
Average Revenue/Sales FTE (TS) 200
Average Relation Other FTE/Sales FTE 0.31
Span of Control 7
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Assumptions # Tasks # Duration/ | Duration
Task (Min) | Hours
Guest/Day 200 [« Prepare Table |1/Table 67 2 2
Guest/Table 3|+ Take Order 1/Table 67 3 3
Table/Day 67 | * Prepare Pizza |1/Guest | 200 4 13
Hour/Day 15|« Bill 1/Table 67 3 3
e Chat 1/Table 67 2 2
Drink/Guest 2|+ Prepare Drinks 400 0.5 3
Core Tasks 28
* Breaks 5% 1
* Administation 3
10%
* Misc. 20% 6
Additional Tasks 10
Total 38
Working 8 | Workforce Demand (FTE) 4.7
Hour/Day
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